Happy Healthy Together CIC
Terms and Conditions for Parent and
Child Activities

1. About these terms

These Terms and Conditions apply to all parent and child activities, workshops and sessions
delivered by Happy Healthy Together CIC. By booking onto or attending an activity, parents
and carers confirm that they have read, understood and agreed to these Terms and
Conditions.

2. Responsibility for children

Parents and carers remain responsible for the supervision, safety and behaviour of their
child(ren) at all times during activities. Happy Healthy Together CIC does not provide
childcare, and children must not be left unattended unless a session is clearly advertised as
a drop-off activity and written consent has been provided.

3. Participation and behaviour

All participants are expected to behave respectfully towards others, staff, venues and the
environment. Disruptive, aggressive or unsafe behaviour may result in parents and children
being asked to leave an activity.

4. Health, medical information and additional needs

Parents must disclose any relevant medical conditions, allergies, additional needs or
accessibility requirements at the time of booking. Parents remain responsible for
administering medication unless otherwise agreed in writing.

5. Safety and instructions

Participants must follow all safety instructions provided during activities. Suitable clothing
and footwear must be worn. Activities may be adapted or stopped where safety is
compromised.



6. Risk acknowledgement

Some activities involve inherent risks, including physical activity or outdoor environments.
By attending, parents acknowledge these risks and accept responsibility for their child’s
participation.

7. Accidents and emergencies

In the event of an accident or injury, parents remain responsible for the immediate care of
their child and for seeking medical assistance. Staff may provide basic first aid within the
limits of their training.

8. Safeguarding

Happy Healthy Together CIC is committed to safeguarding children and promoting their
welfare. Safeguarding concerns may result in information being shared with appropriate
agencies where a child’s welfare is at risk.

9. Photography and recording

Photography or recording may only take place with parental consent. Parents may be asked
not to photograph other children to protect privacy.

10. Data protection

Personal information provided during booking will be processed in line with UK data
protection legislation and our Data Protection Policy.

11. Cancellations and changes

Parents should notify Happy Healthy Together CIC if they are unable to attend a booked
session. Activities may be cancelled or rescheduled due to unforeseen circumstances.

12. Equality and inclusion
Happy Healthy Together CIC is committed to equality, diversity and inclusion.
Discriminatory behaviour will not be tolerated.

13. Acceptance of terms

By booking onto or attending an activity, parents confirm acceptance of these Terms and
Conditions.



14. Contact details

For queries regarding these Terms and Conditions, please contact Happy Healthy Together
CIC at info@happyhealthytogether.co.uk.



